
Clarity: Lines & Calls

If You Can’t Hear The Difference
Why Pay The Difference?

By choosing Clarity Telecom as your Telephone Service Provider and subscribing to
our Lines & Calls package, you are assured of a comprehensive telephone service
we guarantee will significantly reduce your phone bill. Your monthly fee will include
your line rental, any star services you may want to use and of course your lower
call costs,

Clarity for Savings
At Clarity Telecom, we are committed to cutting the cost of your Business phone
bill, with savings of up to 69% when compared with BT’s standard national tariff.
And remember all calls within Northern Ireland with Clarity are charged at Clarity’s
local rate!

Clarity for Convenience
With a single bill for all your business calls, line rental and Internet services, you’ll
always know exactly what you are spending. Plus we can even provide your
mobile call charges on this bill. You will also get free management information 
and free access to our excellent billing analyst software, Clearbillz™

Clarity for Quality
Using BT’s telephone lines, we are able to provide the same high standards of
telephone service that you currently enjoy - but with much lower call charges.
You also get enhanced Customer Care, no more automated answer systems 
with Clarity, only friendly advisors who answer you within 4 rings to help you with
your query.

Big savings just three weeks away
It will take approximately three weeks to complete the transfer of your line to Clarity
and we will let you know when we have become your telephone service provider.
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How do we start talking?
Once we have all of your details we will begin the process of setting up your
Clarity Telecom service.

We will make all of the arrangements for the transfer of your line to Clarity Telecom.
You will receive a final bill from your current carrier which will include the refund of
any line rental that you have paid in advance. You should pay this bill as normal.
From that point you will rent your lines from Clarity Telecom.

If we discover that you have services on your lines that we cannot provide, we will
let you know and propose a solution.

We will contact you to keep you updated with the progress of your connection.

If you have any questions or concerns, please call our Customer Care Team on
0800 912 1000.

The lowest prices guaranteed
Your current carrier may contact you before your transfer to Clarity is completed
and ask you to stay with them. They may even offer you a different product from
their porifolio. But remember, Clarity guarantees that we will save you money
compared to your current carrier, no matter what your tariff is.

Once you have become a Clarity Telecom customer, if you feel you have not
saved money we will compare your bill to any package of your choice. If we
don’t show you savings against this package, we will pay your next month’s bill.
(See our price guarantee for details.)

You will have the right to cancel your Clarity service within 7 days of signing our
contract. You can do this by calling our Customer Care team on 0800 912 0999.
Once you have transferred to our service you are required to abide by the terms
of the agreement.
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